
 
 

Service List 
 

Please find a detailed list of our services below, in alphabetical order. 
 

Aeration Aeration can improve the health and 
appearance of your lawn. Aeration 
involves punching holes into the soil to 
relieve compaction and allow water, 
air, and nutrients to reach the 
grassroots. 

●​ We will schedule a one-time service from the 
third week of August until the third week of 
September.  

●​ For best results, irrigate the entire lawn the 
night before the service. 

●​ All irrigation heads must be flagged before 
service. If you do not have flags, you should be 
available to mark all heads before we begin. 

Aeration and 
Overseeding 

Aeration and overseeding are lawn 
care practices that can improve the 
health and appearance of your lawn. 
Aeration involves punching holes into 
the soil to relieve compaction and 
allow water, air, and nutrients to reach 
the grassroots.  
 
Overseeding consists of spreading 
grass seed over the existing turf to fill 
in bare spots and encourage new 
growth. When done together, these 
processes can maximize their 
benefits. 

●​ We will schedule a one-time service from the 
third week of August until the third week of 
September.  

●​ For best results, irrigate for 30 minutes the night 
before service. After the service, irrigate for 15 
mins per zone three times per day, ideally at 4 
AM, 12 PM, and 5 PM, for 1-2 weeks. 

●​ All irrigation heads must be flagged before 
service. If you do not have flags, let us know 
and we will drop flags off in the days 
beforehand. This may come at an extra charge. 

●​ Lawns that grow slowly should not be mowed 
for two weeks after application. Lawns that grow 
fast (4-5 inches of total growth) should continue 
to be mowed to prevent shading.  

●​ Once germination occurs (when green shoots 
spring up from the ground), you can scale back 
irrigation to one deep soak daily, ideally 30 
minutes at 4 AM, for one week. 

Compost - Bed 
Application 

Service includes compost application 
in garden beds to the desired 
coverage and depth - typically 1-2 
inches. 

●​ EcoQuiet charges by the cubic yard for all 
compost provided. We will estimate the amount 
of compost required for your property and 
contact you if more is needed. 

Compost - Lawn 
Application 

Service includes spreading compost 
with an ¼ inch depth on the lawn.  

●​ EcoQuiet charges by the cubic yard for all 
compost provided. We will estimate the amount 
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of compost required for your property and 
contact you if more is needed. 

Dethatching Removing layers of dead grass to 
promote aeration and absorption of 
fertilizer. 

●​ This is a per-request service. We will aim to 
complete it within one month of your request. If 
you would like this to occur during a different 
time frame, please let our admin team know. 

Fall Clean Up: 1 
Visit 

Sticks and debris will be removed; 
leaves will be mulched into leaf mulch 
and blown onto beds. Leaves can be 
removed from the property for an 
additional charge. 
 
The one-visit option is our most 
cost-effective option. There may be 
leftover leaves and debris going into 
the winter season. 

●​ We typically wait until the end of the fall season 
to schedule a one-day cleanup (usually 
between November and December). 

●​ Wet weather can adversely affect the quality of 
the leaf mulch. If you have a spring cleanup 
scheduled, we can regrind the mulch and 
distribute it more evenly in the spring to create a 
perfected look. 

●​ Early and sustained snow could cause us to 
delay or miss the scheduled visit. 

Fall Clean Up: 2 
Visits 

Sticks and debris will be removed; 
leaves will be mulched into leaf mulch 
and blown onto beds. Leaves can be 
removed from the property for an 
additional charge. 
 
The two-visit service is our standard 
option, ensuring your lawn is ready for 
winter.  

●​ We will schedule one clean-up in November 
and one in December. 

●​ Wet weather can affect the quality of the leaf 
mulch, but additional improvements to the 
mulch quality and spread will be made during 
subsequent fall or spring cleanups if purchases 
are made. 

●​ Early and sustained snow could prevent us from 
completing your second service. 

Fall Clean Up: 3 
Visits 

Sticks and debris will be removed; 
leaves will be mulched into leaf mulch 
and blown onto beds. Leaves can be 
removed from the property for an 
additional charge. 
 
The three-visit service is our premium 
service, mitigating risk to your lawn 
over future seasons. 

●​ We will schedule one clean-up in October, one 
in November, and one in December. 

●​ Wet weather can affect the quality of the leaf 
mulch, but additional improvements to the 
mulch quality and spread will be made during 
subsequent fall or spring cleanups if purchases 
are made. 

●​ Early and sustained snow could prevent us from 
completing your second or third service. 

Fertilization The service includes applying 
EPA-approved Baystate Fertilizer, a 
nitrogen source made of 100% 

●​ We will schedule three visits throughout the 
season - spring, summer, and fall. 
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recycled organic material and plant 
nutrients. After application, all property 
areas will be blown free of debris. 

●​ We typically apply Baystate Fertilizer in April, 
June, and September. Occasionally, supply 
shortages or drought conditions can delay - or 
cause us to skip - an application. 

Garden 
Consultation 

Our gardening expert will conduct a 
1-hour consultation and provide a 
custom gardening plan based on your 
goals and needs.  
 
Service includes weeding, pruning, 
flower care, plant procurement, 
planting, transplanting, irrigation 
advice, and gardenscape design.  

●​ Please make sure you are available for the 
entire hour of the consultation. 

●​ Ensure that you have a notepad or a phone to 
take notes on.  

Gardening - 
Basic Service 

4-hour visit which includes weeding as 
well as deadheading, pruning, and 
transplanting as needed. 
 
Additional fee of $25 per cubic yard of 
brush disposal. 

●​ Monthly service visits from May through 
October. 

●​ Rose and other winter pruning services are 
separate services not included in Basic 
Gardening Services.  

●​ Please contact the admin staff to make specific 
requests for your monthly gardening visit. We 
will do our best within the 4-hour timeframe to 
meet your requests. If more time is required, 
our office will contact you to schedule an extra 
visit. 

●​ If your property's gardening goals require more 
than our Basic Gardening service, we can 
provide Premium Gardening Services. 

Gardening - 
Premium 
Service 

4-hour visit which includes weeding as 
well as deadheading, pruning, and 
transplanting as needed. Additional 
fee of $25 per cubic yard of brush 
disposal. 
 
This includes an hour-long 
consultation to discuss your gardening 
needs. Crew members with a higher 
skill level will be sent to your property. 

●​ Biweekly service visits from May through 
October.  

●​ Our gardening expert will provide notes from 
the client consultation along with a plan to meet 
your specific goals. We will conduct a follow-up 
phone call to discuss the plan and agree on a 
final schedule and price before we begin to 
service your property. 

●​ Services will be billed at the time of service, and 
costs will be based on a per-hour rate.  
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Gardening - 
Unlimited 
Service 
 

We come as often as you need to 
make your garden perfect. Billed 
hourly. Additional fee of $25 per cubic 
yard of brush disposal. 
 
This includes an hour-long 
consultation to discuss your gardening 
needs. Crew members with a higher 
skill level will be sent to your property. 
 

●​ We perform all needed maintenance, planting, 
or transplanting during garden visits to meet 
your gardening needs throughout the growing 
season. 

●​ Our gardening expert will provide notes from 
the client consultation along with a plan to meet 
your specific goals. We will conduct a follow-up 
phone call to discuss the plan and agree on a 
final schedule and price before we begin to 
service your property. 

●​ Services will be billed at the time of service, and 
costs will be based on a per-hour rate.  

General Labor - 
Hourly 

Miscellaneous labor. ●​ General Labor cost per laborer(s) per hour. 

Gutter Cleaning Cleaning out the gutters around your 
house. We will remove debris and 
other material. 

●​ This service is billed per hour. 
●​ If you have scheduled a fall cleanup with us, we 

will clean your gutters during visits when there 
is excessive leaf buildup or on the final visit.  

●​ If you haven’t scheduled a fall cleanup, we will 
clean the gutters between November and 
December. Please let us know if you think we 
need to come earlier due to excessive leaf 
build-up. 

Irrigation - 
Repair 

We will fix any problems with your 
irrigation system that we noticed 
during your Spring Irrigation Check. 

●​ Before our visit, please ensure that our crew 
can access the irrigation and water panel.  

●​ Ensure that anything that can't get wet is not 
outside. 

Irrigation - 
Spring Check 

We will check and adjust the 
orientation of sprinkler heads. Then, 
we will determine whether any 
sprinkler heads are broken and 
whether other repairs are necessary. 

●​ Basic sprinkler head adjustment is included. 
●​ Before our visit, please ensure that our crew 

can access the irrigation panel.  
●​ Ensure that anything that can't get wet is not 

outside. 
●​ An additional estimate will be sent for complex 

repairs. 

Irrigation - 
Winter Blowout 

Using compressed air to remove water 
from irrigation lines to prevent freezing 
damage. 

●​ Before our visit, please ensure that our crew 
can access the irrigation panel.  

●​ Ensure that anything that can't get wet is not 
outside. 
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Landscape 
Installation 

Installation of a landscape project per 
agreement. 

 

Mowing - 
Bi-Weekly  

Mowing and weed whacking every two 
weeks. Includes blowing of walkways, 
patios, decks, etc.  
 

●​ The timing of mowing depends on the condition 
of your lawn. If it is sparse, we may skip a week 
of mowing. 

●​ Too much moisture, drought, or obstructions left 
onsite can affect the quality of mows.  

●​ Mowing service does not include lawn clean-up. 
If there is considerable leaf debris from prior 
seasons, it will be an extra cost to bag, mulch, 
or remove it.  

●​ Considerable dog droppings, leaves, or 
homeowner debris can affect our ability to 
weed-whack perimeters, as weed-whacking in 
those circumstances could damage property 
and people. If such a situation occurs, we will 
mow but refrain from weed-whacking. The 
charge for the visit will be the same. 

●​ Changes to lawn areas: Homeowners' 
introduction of plantings or permanent objects 
on the lawn may require more time to trim areas 
around the obstruction. If such a situation 
occurs, EcoQuiet reserves the right to increase 
the service price accordingly with a 14-day 
notice to the client. 

Mowing - 
One-Time 

One-time mowing and weed 
whacking. Includes blowing off 
walkways, patios, decks, etc.  

●​ Too much moisture, drought, and homeowner 
debris or obstructions left on site can affect the 
quality of mows. 

●​ Mowing service does not include lawn clean-up. 
If there is considerable leaf debris from prior 
seasons, it will be an extra cost to bag, mulch, 
or remove it.  

●​ Considerable dog droppings, leaves, or 
homeowner debris can affect our ability to 
weed-whack permits, as weed-whacking in 
those circumstances could damage property 
and people. If such a situation occurs, we will 
mow but refrain from weed-whacking. The 
charge for the visit will be the same. 

Mowing - 
Premium 

We will make your lawn look amazing 
every week. Premium mowing 

●​ The timing of mowing depends on the condition 
of your lawn. If it is sparse, we may skip a week 
of mowing. 
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includes edge maintaining, picking up 
with bags, and removing stick debris. 
In addition, we will blow all walkways, 
patios, decks, etc. 

●​ Too much moisture, drought, and homeowner 
debris or obstructions left on site can affect the 
quality of mows.  

●​ Considerable dog droppings, leaves, or 
homeowner debris can affect our ability to 
weed-whack permits, as weed-whacking in 
those circumstances could damage property 
and people. If such a situation occurs, we will 
mow but refrain from weed-whacking. The 
charge for the visit will be the same. 

●​ Changes to lawn areas: Homeowners' 
introduction of plantings or permanent objects 
on the lawn may require more time to trim areas 
around the obstruction. If such a situation 
occurs, EcoQuiet reserves the right to increase 
the service price accordingly with a 14-day 
notice to the client. 

●​  

Mowing - 
Weekly 

Mowing and weed whacking every 
week, and edging once per month. 
Includes blowing of walkways, patios, 
decks, etc. 
 
 
 

●​ The timing of mowing depends on the condition 
of your lawn. If it is sparse, we may skip a week 
of mowing. 

●​ Too much moisture, drought, and homeowner 
debris or obstructions left on site can affect the 
quality of mows.  

●​ Mowing service does not include lawn clean-up. 
If there is considerable leaf debris from prior 
seasons, it will be an extra cost to bag, mulch, 
or remove it.  

●​ Considerable dog droppings, leaves, or 
homeowner debris can affect our ability to 
weed-whack permits, as weed-whacking in 
those circumstances could damage property 
and people. If such a situation occurs, we will 
mow but refrain from weed-whacking. The 
charge for the visit will be the same. 

●​ Changes to lawn areas: Homeowners' 
introduction of plantings or permanent objects 
on the lawn may require more time to trim areas 
around the obstruction. If such a situation 
occurs, EcoQuiet reserves the right to increase 
the service price accordingly with a 14-day 
notice to the client. 
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Mulch 
Application 

The service includes mulch application 
to the desired coverage and 
depth—typically between 1 and 2 
inches. It also includes edging and 
minimal weeding of all mulched beds.   
 
We use D&H Loam mulch and offer 
the following products: Hemlock Bark, 
Pine Bark, Natural Black, Enhanced 
Black, Mad Mics (horse bedding and 
leaves), Playground Mulch, and 
Woodchips.  

●​ We will schedule one mulch application in the 
early spring.  

●​ We will contact you before your visit about your 
preferred mulch. There is no difference in cost.  

●​ Before our visit, please ensure the areas 
needing mulch are free of dog droppings and 
excessive weeds and debris.  

●​ We may reduce the new mulch depth if there is 
considerable build-up from prior seasons or 
plant ground cover. 

●​ All mulch is billed by the cubic yard. We will 
estimate the amount required for your property 
and contact you if more is needed. 

●​ Services available for an additional fee:  
○​ Extensive weeding of areas to be 

mulched.  
●​  

Predatory 
Nematodes 

Nematodes are naturally occurring, 
chemical-free organisms that attack 
various garden and lawn pests. We 
use a Tri-Nematode Attack method, 
which involves three species of 
nematodes. 

●​ We will schedule a one-time service to be 
applied in May or when conditions allow. Ideal 
conditions are temperatures over 55 degrees 
and a reasonable amount of moisture in the 
soil. 

●​ For best results, ensure that the area is irrigated 
fully after application.  

●​ While nematodes are an excellent option for 
controlling lawn and garden pests, they can be 
affected by conditions such as frigid winters and 
drought.  

●​ Typically, nematodes stay in the soil and 
become more effective over time. Be patient; 
you’ll enjoy a chemical—and pest-free lawn in a 
few years. 

Sand/Salt 
Driveway 
Application 

Applying a salt and sand mix to the 
driveway. 

●​ Applied after a snowstorm 

Sand/Salt Road 
Application 

Applying a salt and sand mix to roads. ●​ Applied after a snowstorm 

Sand/Salt 
Sidewalk 
Application 

Applying a salt and sand mix to 
sidewalks. 

●​ Applied after a snowstorm 
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Snow Removal - 
Plowing 
Driveway 

We will plow the driveway of your 
property. 

●​ Typically, we will plow when the area has at 
least one inch of wet snow and 2 inches of dry 
snow. 

●​ For large storms, there will be a visit every 4-5 
inches, depending on the density of the snow. 

●​ If you determine you want us to wait to plow 
after the storm is over, please contact our 
admin office.  

Snow Removal - 
Plowing Shared 
Road 

We will plow a shared road. ●​ Typically, we will plow when the area has at 
least one inch of wet snow and 2 inches of dry 
snow. 

●​ For large storms, there will be a visit every 4-5 
inches, depending on the density of the snow. 

●​ If you determine you want to plow the following 
day, please contact our admin office.  

Snow Removal - 
Shoveling 
Walkways 

We will shovel the desired walkways 
on your property. 

●​ When we come to plow your property, we will 
clear snow from walkways. If it is a severe 
storm, this may be delayed until the last pass. 

Snow Removal - 
Snow Blowing 

We will use a snow blower to remove 
snow from the areas discussed.  

●​ We will use a snow blower to clear snow when 
we plow your property.  

●​ If it is a severe storm, this may be delayed to 
the last pass. 

Spring Clean Up Winter debris clean-up for your 
property includes salt, sand, sticks, 
leaves, and other vegetation.  
 
Leaves will be mulched or stored on 
the property. They can also be 
removed for an extra fee. 

●​ We will schedule one visit between March and 
April 

●​ Before our visit, please clean up and remove 
excess dog droppings and any items preventing 
access to winter debris. 

●​ Services available for an extra fee:  
○​ Debris removal. 
○​ Large branch removal. 
○​ Clean-up of excessive plow damage.  

Stake 
Placement 

Placing snow stakes along your 
driveway or walking areas to guide the 
snow removal process. 

●​ All stakes should be placed one foot from the 
driveway 

●​ Please ensure you have enough stakes to be 
placed; if you need them, we have them 
available for purchase. 

Stakes Wooden stakes driven into the ground 
to outline your driveway and protect 
your lawn from plow damage.  

●​ $0.70 per stake. 
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Tree Removal We will remove your tree to the stump 
level of one foot tall and discard all 
debris related to the removed tree.  

●​ Ensure all patio furniture, fencing, and vehicles 
are removed from the tree’s drop zone. If you 
are unaware of what this is, please let us know.  

●​ Ensure that children and pets are not on the 
property when we take the tree down. 

●​ Ensure that woodchippers, trailers, and other 
machines can reach the tree.  

●​ We will discuss the best route and time of year 
to remove your tree. Note that some damage to 
lawns and surrounding areas can occur. 
EcoQuiet is not responsible for everyday wear 
and tear to the area.  
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